
 

Ministry of 
Transportation 
 
Regional Director’s 
Office  
East Operations 
1355 John Counter 
Boulevard  
Kingston ON L7L 5A3 

Tel: 613 483-2259 

 

Ministère des 
Transports 

Bureau de la directrice 
régionale 
Opération – de l’Est 
1355 Boulevard John 
Counter  
Kingston ON L7L 5A3 
 
Tél : 613 483-2259 

 

 

May 7, 2026 
 
Vanessa Latimer  
Chief Administrative Officer 
Township of Frontenac Islands  

VLatimer@frontenacislands.ca 

 
Dear Vanessa Latimer:  
 
The Ministry of Transportation has introduced a new Ontario 511 feature to provide 
Glenora and Wolfe Island ferry users with more information to help plan their travel.  
 
Track My Ferry allows users to view their ferry’s current location on Ontario 511’s 
interactive map by opening the map legend in the top-right corner of their screen and 
selecting Ferry Services. A boat icon will appear on the map, showing the ferry’s 
location, destination and estimated arrival time.  
 
Ontario 511’s interactive map and status notifications now include information such as 
estimated outage and return-to-service times for ferries (when available), as well as 
dock changes for the Wolfe Island ferry.  
 
Ferry users can still get status updates through 511’s other features, including by dialing 
5-1-1 on their phone, downloading the mobile app, or subscribing to receive status 
alerts by email or text.  
 
Sincerely, 

 
Charlene Millett 
Acting Regional Director, East Operations 
 
c.  Judy Greenwood-Speers, Mayor, Township of Frontenac Islands  

https://511on.ca/map
https://511on.ca/map
https://511on.ca/about/using511
https://511on.ca/my511/register
https://511on.ca/my511/register


 

 

Bill Saunders, Deputy Mayor, Township of Frontenac Islands  
Colin Simons, Director, Transportation User Services Branch, Ministry of 
Transportation 

 
 
 


